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Register your product guarantee today! 
See page 19 for info.

請立即進行產品註冊以啟動產品保固， 
詳情請見第 20 頁 

EN

important safety instructions, manufacturer’s  
guarantee and how to register your product

重要安全使用守則 產品註冊與保固

繁体
中文
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EN since the proximity of water presents 
a hazard even when the hairdryer is 
switched off.

For additional protection, the 
installation of a residual current device 
(RCD) with an operating current not 
exceeding 30mA is advisable when 
using this product. Please contact 
an electrician for further details.

warning: keep away from water:
1.	Do not store near water.
2.	Do not immerse or put under running water, even for cleaning 

purposes.
3.	CAUTION: Never use the ghd hairdryer with 

wet hands, in, or near water or near baths, 
basins or other receptacles containing water 
(or any other liquid).

4.	Do not reach for the appliance if it has fallen into water.
5.	Do not leave within the reach of children.

important: please read these safety instructions

Safety precautions
Before attempting to use this ghd hairdryer for the safety of both yourself and others, please read 
the safety precautions set out below carefully and follow them, without exception, at all times 
when using your ghd hairdryer.

CAUTION: Your hairdryer is a high performance, professional product and  
the nozzles get hot in use. DO NOT place on a heat sensitive surface.  
Allow to cool before touching.

This appliance is not intended 
for use by persons (including 
children) with reduced physical, 
sensory or mental capabilities, 
or lack of experience and 
knowledge, unless they have been 
given supervision or instruction 
concerning use of the appliance 
by a person responsible for their 
safety.

Children should be supervised to 
ensure that they do not play with 
the appliance.

When the hairdryer is used in 
a bathroom, unplug it after use 
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EN

Cool Shot Button: The Cool Shot Button can be 
switched on at any setting. It’s ideal to fix your style 
and shape your look.

Nozzles: A concentrator nozzle can be used to 
achieve better styling control through concentrating 
the air flow.

Note: The fit of a cold nozzle can be tight, 
particularly when the dryer and nozzle are new.

The upper switch on the back of the handle is for  
temperature setting:

= Maximum heat
= Medium heat
= Cold air

The lower switch on the back of the handle is to set 
the fan speed:

= Max Speed
= Medium Speed
= Off

Any temperature and speed setting can be 
combined. The Ionic Technology function is 
always on.

Always inspect your ghd hairdryer before use, and 
do not use it if it is damaged. If the power cord or 
plug is damaged it must be replaced by Jemella Ltd. 
Jemella Ltd will replace the product free of charge 
only if it is within warranty.
To reduce the risk of electrocution:
1.	Do not use if the cord is damaged.
2.	Do not pull or strain the power cord and do not unplug by pulling on the cord,  

rather disconnect the ghd hairdryer by isolating the mains switch and then  
by removing the plug.

3.	Do not use an electrical extension lead in conjunction with the ghd hairdryer.
4.	IMPORTANT: This ghd hairdryer is designed for 220-240V, 50-60Hz, or if in  

Taiwan 110V, 60Hz. Do not use with any other power supplies other than that  
specified on the rating plate. Always check that the voltage of your electricity  
supply matches the voltage of your ghd hairdryer.

5.	Do not use this product with a voltage inverter or any device designed to convert  
the electrical supply to 240V from a different source.

6.	Your ghd product is a class II electrical appliance.
7.	Any error when connecting the ghd hairdryer can cause irreparable harm, not covered  

by the guarantee.�

The ghd hairdryer must be unplugged from the mains socket;

1.	Before cleaning and maintenance procedures.
2.	If it is not working correctly.
3.	As soon as you have finished using it.
4.	If you leave the room, even momentarily.

The ghd hairdryer is equipped with a heat-sensitive safety cut out device. In the event of 
overheating (for example if the rear filter is blocked), the dryer’s heater will stop automatically. 
This will cause the temperature of the heater to become cold and hot intermittently. Isolate the 
dryer from the mains supply and clean the filter. If problems persist, contact ghd (Jemella Ltd), 
see contact details.

If your ghd hairdryer has broken or does not work correctly immediately stop using and contact 
ghd (Jemella Ltd), see contact details.

Your ghd hairdryer can only be repaired using specialist tools and by qualified experts at ghd.

CAUTION: Failure to comply with these safety precautions may result in electric shock  
or other injuries!

using your ghd hairdryer 

For indoor use only
1.	After washing your hair, towel-dry it thoroughly.
2.	Do not allow excess water from your hair or any other source to come into contact with the ghd hairdryer.
3.	Hold the ghd hairdryer by the handle; do not hold by the casing or concentrator nozzle, which can be hot.
4.	For fast drying, use the ghd hairdryer without the styling nozzle.
5.	Take care to avoid the hot surface of the ghd hairdryer coming into direct contact with the skin, in particular 

the eyes, ears, face and neck.
6.	Never cover the blower or intake opening.
7.	Ensure that the air inlet filter is not and does not become blocked with fluff or hair.
8.	When drying or styling, do not allow any of your hair to cover or come into contact with the air inlet filter 

at the back of your dryer.
9.	Never place the ghd hairdryer on any heat sensitive surface or cover it whilst in or immediately after use.
10.	Ensure that no hairstyling products are drawn into the appliance.
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EN cleaning your ghd hairdryer

1.	To ensure that your ghd hairdryer operates at the optimum efficiency,  
	 always ensure that the rear filter is kept clean by regularly cleaning it.  
	 Damage caused by failure to comply with these cleaning instructions is  
	 not covered by the manufacturer’s guarantee.
2.	To do this first unplug the hairdryer from the mains power supply.
3.	Never immerse the appliance in water.
4.	Do not use a steam cleaner.
5.	Wipe the outside of the ghd hairdryer with a damp cloth. Do not use sharp or abrasive 		
	 detergents or corrosive products.
6.	Always use the ghd hairdryer with the genuine ghd filter.
7.	Never operate the ghd hairdryer without a filter attached.

storage

1.	Always allow the ghd hairdryer to cool down before storing away.
2.	When the ghd hairdryer has cooled down, fold the power cord in the same way as it was first 

delivered in its packaging. Do not wrap the power cord around the ghd hairdryer as this can 
strain the cord and cause premature power cord failure.

Rotate the ring with the air inlet filter 
counterclockwise and then remove.

Push out metal filter from rear housing. 
Rinse and dry the filter or take a soft  
brush and gently remove any dust and hair  
from it. After cleaning the filter, re-attach 
and secure by rotating clockwise.

failure to operate

In the unlikely event that your ghd product does not operate correctly, check that the ghd product and mains 
power supply are switched on, and that power is available.

If in doubt or for further advice please visit the help section of ghdhair.com or contact an approved ghd 
stockist or contact ghd customer services for further advice.

manufacturer’s guarantee

All ghd electrical products are individually tested before leaving the factory. However, in the unlikely event of 
the product proving defective due to faulty workmanship or materials, then, at its sole discretion, ghd will 
replace the product at no charge with an identical or equivalent product within two years from the original 
date of purchase for consumer customers, or one year for professional users. A replacement product 
assumes the remaining guarantee of the original product or 180 days, whichever provides longer coverage 
for you. When a product is exchanged, any replacement item becomes your property and the replaced item 
becomes property of ghd.

To claim under this guarantee please visit ‘ghdhair.com/returns’ and follow the 
onscreen instructions to complete your return. Please ensure that you include a 
proof of purchase with any returned product. Therefore, please ensure you keep 
your proof of purchase in a safe place.

If you purchased your product through a distributor in Taiwan, please contact Salon 
Driver Co. Ltd. at +886-2-8786-9198. Please ensure that you include a proof of 
purchase with any returned product. Therefore, please ensure you keep your proof 
of purchase in a safe place.

This guarantee only applies to genuine ghd products purchased through ghd-approved stockists, and does 
not cover products repaired or serviced by anyone other than ghd personnel or ghd representatives. Note 
that this guarantee may be invalidated where serial numbers or identification have been erased, damaged 
or modified. This does not affect your statutory rights.

*Neither Jemella Group Limited nor its subsidiaries provide replacement parts for any of its electrical units. If 
you do not have access to the internet please return your ghd electrical product to the closest ghd address 
as printed in this leaflet or on the packaging, together with your proof of purchase. For customers in Australia 
and New Zealand, please phone your closest ghd office on the number printed in this leaflet.

The guarantee does not include:
1.	Damage caused by misuse, improper treatment or violent usage.
2.	Damage caused by failure to comply with these instructions for use.
3.	Damage caused by connecting this appliance to the incorrect voltage.
4.	Damage caused by connecting accessories (e.g. nozzles, diffusers etc.) supplied by other manufacturers.
5.	Minor faults which do not significantly affect the value of the dryer or its effective use.
6.	Normal wear and tear.
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EN Australia Only
Our goods come with guarantees that cannot be excluded under the Australian Consumer Law. 
You are entitled to a replacement or refund for a major failure and for compensation for any 
other reasonably foreseeable loss or damage. You are also entitled to have the goods repaired or 
replaced if the goods fail to be of acceptable quality and the failure does not amount to a major 
failure.

recycling and disposal

Your ghd electrical product is classified as ‘electrical or electronic equipment’ and must not be 
disposed of with other household or commercial waste at the end of its working life. 
When you have no further use for your ghd product, please dispose of it according to your local 
authority’s recycling procedure. For more information contact your local authority.

UK/EU Only
Your ghd electrical product should be disposed of in accordance with the WEEE directive (Waste 
Electrical and Electronic Equipment 2002/96/EC),which ensures that products are recycled using 
the best available methods and practices to minimise any potential damage to the environment. 
For more information, contact your local authority or the retailer from whom you purchased 
this product.

product compliance

This ghd helios is compliant with BS EN 60335-2-23 and carries the CE mark. Other approvals 
include the Taiwan, Australia/New Zealand and South Africa.

Notice: If the power cord is damaged, it should only be replaced by the manufacturer, an 
authorized service center, or qualified personnel to prevent any risk of danger.

ghd South Africa
ghd South Africa: 086 010 9366 

ghd South Africa 
PO Box 818 
Gillitts 
3603 
South Africa

ghd Australia
ghd Australia: 1300 443 424 

ghd Australia 
PO Box 15516 
City East 
Queensland 4002 
Australia

ghd New Zealand
ghd New Zealand: 0800 880 209 

ghd New Zealand 
Private Bag 211030
Laurence Stevens Drive
Auckland 2154
New Zealand

salon Driver Co. Ltd
For information, please call: +886-2-8786-9198

Salon Driver Co. Ltd 
is an approved distributor of  
ghd/Jemella Group Limited
in Taiwan, located in 3F, No.1,  
Songgao Rd., Taipei 110

ghdhair.com

ghd helios™
ghd and  are registered  
trade marks of Jemella Group Limited.

© Jemella Group Limited 2024

Designed in Cambridge, UK. Made in China.

Model No. HE001

Helios - IRK - SG - 99300016746.indd   9-10Helios - IRK - SG - 99300016746.indd   9-10 21/03/2025   00:21:4021/03/2025   00:21:40



1211

繁体
中文 警告: 請勿接近水源：

1.	請勿將吹風機放置或收納於靠近水源的地方。
2.	請勿將吹風機浸入水中或任何液體中。
3.	危險: 禁止在手濕的狀態下使用本產品，
或於浴缸、蓮蓬頭、洗臉盆或任何裝水 
的容器附近使用本產品。

4.	萬一吹風機不小心掉入水中時，請勿再觸碰。
5.	請務必將本產品放置於兒童接觸不到的地方。

使用前請詳細檢查本產品，若發現電源線或插頭
有損壞(非人為因素造成)，或產品有不正常運行的
情況下，請立即停止使用，並連絡客服中心，將
該吹風機送回進行檢 查並更換，Jemella 及其總代
理商派力國際針對保 固範圍內的商品皆可免費進
行更換。
為降低觸電危險：
1.	若發現電線或插頭有損壞，請勿使用。
2.	使用結束後，請先關閉開關後再拔下插頭，並請注意切勿拉扯電源線， 

以免造成電源線受損。
3.	請勿以延長線使用本產品。
4.	重要需知： 本產品專為110V/60Hz 的環境所設計的。請勿使用於上述 

電壓以外之電源。務必檢查使用的電壓及電源是否與本產品相匹配。
5.	請勿將本產品與變壓器或任何設計用於將電源從110V轉換為240V的變 

壓器一起使用。
6.	本產品為II類電器，不需接地使用。
7.	若因為任何錯誤的使用方式所導致的產品受損，將不包含在產品的保 

固範圍內。

重要：請詳細閱讀安全使用守則

安全須知：
使用本產品前，為了確保您與他人的安全，請仔細閱讀下面的安全預防措施，
請切記務必遵循以下安全使用守則。

注意事項： 本產品為高性能專業造型工具，因此吹嘴在使用時會 
具高溫。請勿放在熱敏感的表面上。吹嘴冷卻後才能碰觸進行收納。

本產品不適合肢體、感官或 
精神上有殘疾者、或缺乏經 
驗和知識的對象使用（包括 
兒童），除非在專人指導或 
監督，且對使用者安全承擔 
責任的情況下方能使用。
請監督兒童，確保他們不會把
本產品當作玩具使用。
正如同多數的電子產品，即使
已關閉電源，其電子零件仍為
處於通電狀態，請務必拔下插
頭，以避免觸電的危險。
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繁体
中文

冷風按鈕： 不論在任 何情況下都能使用冷
風功能，可以幫助頭髮持久塑型。

備有1款集風嘴： 可創造多樣化的造型。

備註： 吹嘴在初次使用時，特別是吹風機
也是新的情況下，它會呈現較緊的狀態。

手握把背面上方開關是用於設定溫度：

= 熱風 
= 暖風
= 冷風

手握把背面下方開關是用於設定風速：

= 強風
= 柔風
= 關閉

可任意組合溫度與風速設定。負離子功能
處於隨時為開啟狀態。

以下狀況請務必拔掉插頭：

1.	當本產品進行清潔或保養時。
2.	當本產品運作異常時。
3.	當本產品使用完畢時。
4.	當短暫或長時間遠離產品時。

ghd Helios配有防過熱安全裝置。在過熱的情況下（例如，吸風口有阻塞狀況時
會產生過熱），吹風機的加熱裝置會自動停止運作。這將導致溫度會間歇性的
變冷和變熱。此時請務必先關掉主開關，並拔下電源插頭，待產品冷卻後，清
潔吸風口的濾網。再重新啟動使用。如果狀況沒有排除，請聯繫ghd客戶服務
中心尋求協助。

若發現吹風機有損壞或呈現無法正常運作的情況時，請立即停止使用，並連絡
ghd客戶服務中心，請參閱聯繫方式。

本產品只建議使用專業工具及由 ghd 核可之技術人員進行修復。

注意事項： 請嚴格遵守以下安全預防措施，以免導致觸電或其他傷害！

操作守則：

本產品僅用於室內吹乾和造型頭髮，請勿使用於其它用途或戶外。
1.	洗髮後，請先以毛巾擦拭去除頭髮上多餘的水份。
2.	使用時，請避免產品接觸到頭髮上過多的水份或其他可能的水源。
3.	使用時請以把手為接觸點，避免觸摸吹風口及吹嘴等溫度高的位置。
4.	若欲加速吹乾頭髮的速度，建議不要使用吹嘴。
5.	本產品使用時，機身以及配件會產生熱的現象，請避免接觸，特別是眼睛，

耳朵，臉和頸部。
6.	操作時，請勿以任何物質覆蓋住吹風口或吸風口。
7.	請保持吹風機的吸風孔濾網的清潔，避免棉絮或頭髮等物質阻塞濾網。
8.	在吹乾頭髮或造型頭髮之時，請避免將頭髮接觸吹風機背後的吸風口。
9.	本產品在運作當時或剛使用完畢時，請勿放置或接觸任何非耐熱的物質表

面。
10.	在吹整頭髮時，請避免使用造型品或將頭髮接觸吹風機背後的吸風口。
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繁体
中文 ghd 吹風機保養清潔須知

1.	�請定期清理吹風機的濾網(至少一週一次)，保持清潔的狀態， 
以確保吹風機能以最佳狀態運作。請注意，所有因為清潔不善 
所造成的產品損壞，將不包含於保固範圍內。

2.	清理吹風機前，必須切斷電源及拔掉插頭。
3.	切勿將吹風機浸入水中。
4.	切勿使用蒸氣式清潔器清潔本產品。
5.	�可使用微濕的棉布清潔吹風機表面，並請立即擦乾。切勿使用具腐蝕性 

的清潔劑，或讓尖銳物件接觸產品表面，或以粗糙材質布料擦拭產品。
6.	請勿使用非ghd原廠的濾網。
7.	在無濾網的狀況下切勿使用本產品。

存放須知

1.	使用完畢後，須待吹風機冷卻後再存放。
2.	待吹風機冷卻後，按原包裝方法折疊電源線。為防拉斷電源線且造成電源線

損壞，收納時請勿將電源線纏繞於吹風機上。

以逆時針的方向旋轉背蓋並取下。 將金屬濾網自背蓋推出。沖洗並擦
乾濾網或用軟毛刷輕輕刷去濾網的
灰塵和頭髮。濾網完成清潔後， 
以順時針方向旋轉安裝背蓋並固定。

操作故障

一般情況下，ghd吹風機不會有操作故障的情況。若發生此情況，請檢查吹風機開關及 
電源開關是否已開啟，電源是否正常供應。

若有其它疑問，請前往www.ghdhair.com網站或聯絡總代理商派力國際股份有限公司尋求
協助。

產品保固

所有ghd產品在出廠之前都經過嚴格品質檢驗。專業沙龍設計師自購買日起1年內，一般居
家使用的消費者自購買日起2年內，產品若有任何生產過程或原料所導致的瑕疵問題，在
經過判斷認可下，ghd將提供保固，免費替換相同或等價之產品。替換產品的保固期將延
續原產品的保固期或180天（以較長的週期為準）。當產品被替換後，替換產品所有權將
歸於您而被替換產品所有權將歸於ghd所有。

若需尋求保固，請洽詢總代理商派力國際股份有限公司。聯絡電
話：+886-2-8786-9198。請務必於購買產品後妥善保管發票及保固
卡以及電源線上面黏貼的雷射標籤，並於提出保固申請時提供完整
的資料。

本產品保固只適用於購自ghd授權零售商的原廠產品，為保證消費者
的利益，請從授權通路購買原廠產品。
注意：若產品電源線上的雷射標標籤條碼被剪掉、擦除、損壞或修
改，本保證將會失效。但此不會影響您的法律權益。
*製造日期碼請見電源線上標籤指示: 前六碼為製造日期碼西元年月日(各兩碼)第7至11碼
為製造批號。

* Jemella集團及其代理商均不為其任何電器產品提供更換零件。
若有其它疑問，請前往www.ghdhair.com網站或聯絡總代理商派力國際股份有限公司尋求
協助。
下述事項不包含於保固範圍內:
1.	因錯誤或不當使用本產品所造成的損壞。
2.	未遵守本產品的使用說明書所造成的損壞。
3.	 將本產品連接到錯誤的電壓所造成的損壞。
4.	因使用其他製造商的配件所造成的損壞（如吹嘴，烘罩等）。
5.	不會明顯影響吹風機正常運作的問題。
6.	正常使用狀態下的磨損。
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繁体
中文 回收與處理

本產品為“電子或電器產品”，當不再使 用需廢棄產品時，必須與家庭廢棄物分
開處理。當產品不再使用時，請依照您當地的法規來妥善處理您的ghd產品。 
更多資訊，請與當地環保機構瞭解詳情。

派力國際股份有限公司 為ghd/Jemella集團所指定台灣總代理。
地址：110台北市信義區松高路1號3樓
電話：02-8786-9198

注意事項: 若電源線損壞時，必須由製造商、其服務處或具有相關資格的人員
加以更換以避免危險。

ghdhair.com

ghd helios™
ghd 與  皆為 

Jemella Group Limited 的註冊商標。
© Jemella Group Limited 2024

於英國劍橋設計，中國生產製造 。
型號：HE001

 

 

設備名稱：吹風機     ，型號（型式）：  HE001 

單元Ｕnit 

限用物質及其化學符號 

鉛Lead 

(Pb) 

汞Mercury 

(Hg) 

鎘Cadmium 

(Cd) 

六價鉻
Hexavalent 
chromium 

(Cr+6) 

多溴聯苯
Polybrominated 

biphenyls 
(PBB) 

多溴二苯醚
Polybrominated 
diphenyl ethers 

(PBDE) 

電源線 ○ ○ ○ ○ ○ ○ 

馬達 ○ ○ ○ ○ ○ ○ 

內部線材 ○ ○ ○ ○ ○ ○ 

開關 ○ ○ ○ ○ ○ ○ 

塑膠材料 ○ ○ ○ ○ ○ ○ 

備考1.〝超出0.1 wt %〞及〝超出0.01 wt %〞係指限用物質之百分比含量超出百分比含量基準值。 

Note 1：“Exceeding 0.1 wt %” and “exceeding 0.01 wt %” indicate that the percentage content of the restricted substance exceeds the 
reference percentage value of presence condition. 

備考2.〝○〞係指該項限用物質之百分比含量未超出百分比含量基準值。 

Note 2：“○” indicates that the percentage content of the restricted substance does not exceed the percentage of reference value of 
presence. 

備考3.〝－〞係指該項限用物質為排除項目。 

Note 3：The “−” indicates that the restricted substance corresponds to the exemption. 

Equipment name Type designation (Type) 

Restricted substances and its chemical symbols 
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validate your guarantee

For peace of mind styling with your new ghd product,  
register your guarantee today for:

-	 Verification of the authenticity of your ghd product

-	 Replacement should your ghd product fail within the guarantee period*

-	 Exclusive offers and deals before anyone else 

-	 The latest news and trends first

Visit ghdhair.com/register or use your  
QR reader on your smartphone to validate.
This does not affect your statutory rights.  
*conditions apply, see safety instructions

EN 啟動保固生效

為求安心保固，請您在收到貨後執行以下動作:

-	 確認所購買的產品為ghd授權通路所提供的真貨。
-	 於保卡上填寫購買日期 :西元年月日並蓋銷售地點店章， 

務必妥善保管。以獲得保固權益*。

可以利用網站註冊ghdhair.com/register或以手機掃
描QR code啟動產品的註冊。(台灣地區除外)
此將不會影響你的法律權益
* 請務必詳讀重要安全使用守則之注意事項。

繁体
中文
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